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UNITED STATES DISTRICT COURT 
LSTERN DISTRICT OF MISSOURI 
EASTERN DIVISION 
EQUAL EMPLOYMENT OPPORTUNITY 
COMMISSION 
Plaintiff, 
And 
LISA GOLET, et al., 
Plaintiff-Intervenors 
BEVERLY ENTERPRISES - MISSOURI, 
INC., etal., 
Defendants. 
Case No. 4:98CV1579 RWS 
\r7 Q^-Mu^JlJ< 
CONSENT DECREE 
INTRODUCTION 
Plaintiff Equal Employment Opportunity Commission ("EEOC") originally commenced 
this action alleging that Defendant Beverly Enterprises - Missouri., Inc. violated Title VII of the 
Civil Rights Act of 1964, as amended, 42 U.S.C. Section 2000 et se^. ("Title VII") by treating 
several of its employees adversely on the basis of their race and/or because of their opposition to 
race discrimination. Plaintiff-Intervenors Lisa Golet, Wallace Brady, Sylvester Chisom. Valerie 
Cox, Carolyn Erby, Kelly Hatcher, Zina Lindsey, Susan Oris, and Frances Taylor intervened in 
this action alleging Defendant Beverly Enterprises-Missouri, Inc. had violated Title VII of the 
Civil Rights Act of 1964. as amended, 42 U.S.C. Section 2000e et seq. ("Title VII") and/or 42 
U.S.C. Section 198! ("1981"), by treating each of them adversely on the basis of their race 
and/or because of their opposition to race discrimination. Defendants Beverly Health and 
Rehabilitation Services, Inc. and Beverly Enterprises. Inc. were later added as Defendants as to 
azo 
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all counts. 
For purposes of settlement and compromise only, the parties have advised the Court that 
they wish to resolve the instant controversy without the expense, delay, and burden of further 
litigation; 
THEREFORE, it is the finding of this Court, made on the pleadings and on the record as 
a whole and upon agreement of the parties, that: (i) this Court has jurisdiction over the parties to 
and the subject matter of this action, (ii) the requirements of Title VII will be carried out by the 
implementation of this Decree, (iii) this Decree is intended to and does resolve all matters in 
controversy in this lawsuit among the parties, and (iv) the terms of this Decree constitute a fair 
and equitable settlement of all issues in this lawsuit. 
IT IS THEREFORE ORDERED, ADJUDGED, AND DECREED as follows: 
I. General Provisions 
1. This Decree, being entered with the consent of the parties for purposes of 
settlement, shall not constitute an adjudication on the merits of this lawsuit and shall not be 
construed as an admission by Defendants of any violation of Title VII, Section 1981 or any 
executive order, law, statute, rule or regulation dealing with or in connection with alleged race 
discrimination in employment, or alleged retaliation for opposing unlawful employment 
practices. 
2. Defendants shall neither discriminate against any employees on the basis of race, 
nor retaliate against any employee for opposing employment practices made unlawful by the 
provisions of Title VII. 
3. Defendants shall not discriminate or retaliate against any person because he or she 
has opposed any practices alleged in this action as unlawful under Title VII, has participated in 
an investigation conducted under Title VII with respect to this complaint, or because he or she 
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has participated in this lawsuit or has benefited as a result of this Consent Decree. 
4. Beverly Enterprises-Missouri. Inc. shall within thirty (30) days of the Court's 
approval of this Consent Decree permanently place in the personnel file of Denella Marlay a 
written memorandum stating that Defendants will have no further employment or contractual 
relationship with Marlay and that Defendants will not re-employ Denella Marlay in any capacity 
or enter into any relationship with Marlay as an independent contractor or consultant. 
5. Beverly Health and Rehabilitation Services shall within thirty (30) days of the 
Court's approval of this Consent Decree inform Joe Maniaci in writing and orally that: (1) it is 
the policy of Defendants to fully, fairly and impartially investigate all written and oral reports or 
complaints of race discrimination, racial harassment, retaliation and/or other unlawful 
employment practices; (2) it is inappropriate for any employee, including an Associate Relations 
Representative such as Joe Maniaci, to investigate a report or complaint in which he or she is a 
subject of such report or complaint or was a participant in or provided advice concerning the 
action which is the subject of the complaint; and (3) all written and oral reports or complaints of 
unlawful employment practices will be investigated by a neutral trained employee who is not 
otherwise a subject of the report or complaint under investigation or was a participant in or 
provided advice concerning the action which is the subject of the complaint. 
6. Beverly Health and Rehabilitation Services shall within thirty (30) days of the 
Court's approval of this Consent Decree place an Associate Memorandum in Joe Maniaci's 
personnel file stating that he is being suspended for one week effective immediately for failure to 
properly document his investigation of the charges and/or the alleged internal complaints of 
discrimination and/or retaliation made by the Plaintiffs-Intervenors. Mr. Maniaci will be 
suspended for one week after this Consent Decree has been entered. 
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7. Beverly Health and Rehabilitation Services shall within sixty (60) days of the 
Court's approval of this Consent Decree arrange for training of Joe Maniaci, the format and 
contents of which shall be approved by the Regional Attorney of the St. Louis District Office of 
the Equal Employment Opportunity Commission, regarding the proper investigation of 
complaints of race discrimination, retaliation and/or other unlawful employment practices. This 
training shall be completed within six (6) months of the entry of this Consent Decree. 
II. Monetary Relief for Plaintiff EEOC and the Plaintiffs-Intervenors 
Defendants shall provide checks (the total of which shall be the amount listed in Exhibit 
A) within the time frames provided in the individual Releases, except as otherwise specified 
below. The checks shall be made payable as follows: 
a. Checks payable to Kathryn Render, Kurt Lord and to Plaintiffs-
Intervenors Lisa Golet. Susan Layne Oris, Kelly Hatcher, Sylvester 
Chisom, and Frances Taylor shall be timely delivered to attorney Kathryn 
Render at 2711 Clifton Ave., St. Louis, MO 63139; 
b. Checks payable to Librach & Rothman and to Plaintiffs-Intervenors Zina 
Lindsey, Valerie Cox, Wallace Brady and Carolyn Westbrook Erby shall 
be timely delivered to attorney Ronald Rothman at LIBRACH & 
ROTHMAN, Magna Place, 1401 South Brentwood Blvd, Suit 475, St., 
Louis MO 63144; 
c. Check payable to the Treasurer of the United States shall be delivered 
within thirty (30) days of the Court's approval of the Consent Decree to 
Robert G. Johnson, Regional Attorney, Equal Employment Opportunity 
Commission, St. Louis District Office, 1222 Spruce Street, Room 8.100, 
St. Louis, MO 63103; and 
4 
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d. The payments for each Plaintiff/Intervenor shall be designated as payment 
for compensatory damages or emotional distress damages as specified in 
the individual Releases. The individual Plaintiff/Intervenors shall 
indemnify defendants for any tax liability as specified in the individual 
releases. 
2. Defendants shall within thirty (30) days of the Court's approval of this Consent 
Decree prepare and sign letters of reference in the form shown in Exhibits B-l through B-9 on 
appropriate letterhead of Beverly Enterprises-Missouri, Inc., and shall make signed copies of 
these letters part of the respective permanent employment records of Plaintiffs-Intervenors 
Wallace Brady, Valerie Cox, Kelly Hatcher. Susan Layne Oris, Zina Lindsey, Frances Taylor 
and Carolyn Westbrook Erby. In the case of any inquiries by any prospective employers 
regarding any of the Plaintiffs-Intervenors, Beverly Enterprises - Missouri, Inc. will limit their 
response(s) to the information contained in these letters, and these letters shall be mailed to the 
prospective employers if requested. 
III. Posting and Policies 
1. Beverly Enterprises - Missouri, Inc. shall within thirty (30) days of the Court's 
approval of this Consent Decree post and cause to remain posted for a period of three (3) years 
copies of the notice attached hereto as Exhibit C in locations publicly visible to all employees in 
each facility owned or operated by Beverly Enterprises - Missouri, Inc. in the State of Missouri. 
2. Beverly Enterprises - Missouri, Inc. shall within thirty (30) days of the Court's 
approval of this Consent Decree post and cause to remain permanently posted the posters 
required to be displayed in the workplace by EEOC regulation 29 C.F.R. Section 1601.30 in each 
facility owned or operated by Beverly Enterprises - Missouri, Inc. in the State of Missouri. 
5 
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3. Beverly Enterprises-Missouri, Inc. shall within sixty (60) days of the Court's 
approval of this Consent Decree distribute to each and every employee at any Beverly 
Enterprises - Missouri, Inc. facility the policy attached hereto as Exhibit D. 
IV. Reporting, Record-keeping, and Access 
1. Defendants shall within ten (10) days of delivering the checks and statements as 
required by Section II, above, provide copies of such checks and statements to Robert G. 
Johnson, Regional Attorney, St. Louis District Office, EEOC, 1222 Spruce St., Room 8.100, St. 
Louis, MO 63103. 
2. The nine Plaintiff-Intervenors shall execute releases in the form agreed upon 
within the time frame specified in the individual releases. 
3. Beverly Enterprises - Missouri, Inc. shall within thirty (30) days of the Court's 
approval of this Consent Decree provide copies of the letters of reference for each of the 
Plaintiffs-Intervenors as described in Section II above, to Robert G.. Johnson, Regional Attorney, 
St. Louis District Office, EEOC, 1222 Spruce St., Room 8.100, St. Louis. MO 63103. 
4. During the three (3) year effective period of this Decree, Beverly Enterprises -
Missouri, Inc. shall provide written notification to Robert G. Johnson, Regional Attorney, St. 
Louis District Office. EEOC. 1222 Spruce St., Room 8.100, St. Louis. MO 63103, of any 
administrative agency charges/complaints of racial discrimination and/or harassment which Joe 
Maniaci investigates. Such written notice shall be provided to the Regional Attorney within 
thirty (30) days of Beverly Enterprises - Missouri, Inc.. receipt of such charge/complaint, and 
shall include a copy of the administrative agency charge or complaint. 
5. Defendants shall within forty-five (45) days of the Court's approval of this 
Consent Decree provide to Robert G. Johnson, Regional Attorney, St. Louis District Office. 
EEOC, 1222 Spruce St., Room 8.100. St. Louis, MO 63103, written notification that the notice 
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attached as Exhibit C has been posted, that the posters in paragraph 2 of Section III above have 
been posted, and that the policy attached as Exhibit D has been implemented, all as required by 
Section III above. 
6. Beverly Enterprises - Missouri. Inc. shall during the three (3) year effective term 
of this Decree annually provide a certificate of compliance with the terms of this Consent Decree 
to Robert G. Johnson, Regional Attorney, Equal Employment Opportunity Commission. At any 
time during the three years, the EEOC may make a written request for a certificate of compliance 
as to a specific issue covered by this Consent Decree which shall be provided by Beverly 
Enterprises - Missouri, Inc., within ten (10) business days of receipt of the request. 
V. Term and Effect of Decree 
1. By entering into this Decree, the parties do not intend to resolve any charges of 
discrimination currently pending before the EEOC other than the charges that created the 
procedural foundations for the Complaint and Amended Complaints in this case. 
2. This Decree shall be binding upon the parties hereto, their successors and assigns. 
3. This Decree shall be in effect for a period of three (3) years and can only be 
extended for good cause shown. During the Decree's term, the Court, shall retain jurisdiction of 
this cause for purposes of compliance. 
4. Defendants will pay $35,000 in full settlement of the EEOC's costs in this 
litigation. The check shall be made payable to the Treasurer of the United States of America 
and timely delivered within thirty (30) days of the Court's approval of the Consent Decree to 
Robert G. Johnson, Regional Attorney, Equal Employment Opportunity Commission, St. Louis 
District Office, 1222 Spruce Street, Room 8.100, St. Louis, MO 63103. 
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DATE: 
RODNEY W. SIPPEL 
UNITED STATES DISTRICT JUDGE 
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BY CONSENT: 
FOR DEFENDANTS FOR PLAINTIFF: 
)B^RT A. KAISER, #3509 
JENNIFER ARENDES, #48902 
ARMSTRONG TEASDALE LLP 
One Metropolitan Square 
Suite 2600 
St. Louis, MO 63102-2740 
(314)621-5070 
GWENDOYLN YOUNG REAMS 
Acting Deputy General Counsel 
ROBERT G. JOHNSON; #10511 
Regional Attorney 
£*. 
C. FELIX MILLER, #10549 
Senior Trial Attorney 
-L, 
?BECCA S. STITH, #44, 
Senior Trial Attorney 
EQUAL EMPLOYMENT OPPORTUNITY 
COMMISSION 
St. Louis District Office 
Robert A. Young Federal Bldg. 
1222 Spruce, Room 8.100 
St. Louis, MO 63103 
(314)539-7949 
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Exhibit A 
The parties have agreed to settle this case for a total of $1,199,000.00, including costs 
and attorneys' fees. The individual plaintiffs shall execute releases in the form of Exhibit E 
attached hereto. 
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Exhibit B-l 
(Beverly Enterprises-Missouri, Inc. Letterhead) 
To Whom It May Concern: 
Wallace Brady was employed by Beverly Enterprises - Missouri, Inc. as a cook from 
May 4, 1993 to November 29, 1994 when he voluntarily resigned. At the time he left our 
employment, he was in good standing. 
President 
Beverly Enterprises-Missouri, Inc. 
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Exhibit B-2 
(Beverly Enterprises - Missouri, Inc. Letterhead) 
To Whom It May Concern: 
Sylvester Chisom was employed hy Beverly Enterprises - Missouri, Inc. as a 
Rehabilitation Aide from August 1993 to December 8, 1994 when he voluntarily resigned. At 
the time he left our employment, he was in good standing. 
President 
Beverly Enterprises-Missouri, Inc. 
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Exhibit B-3 
(Beverly Enterprises - Missouri. Inc. Letterhead) 
To Whom It May Concern: 
Valerie Cox was employed by Beverly Enterprises - Missouri, Inc. as Assistant Dietary 
Services Manager from May 12, 1992 to November 16, 1994. At the time she left our 
employment, she was in good standing. 
President 
Beverly Enterprises-Missouri, Inc. 
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Exhibit B-4 
(Beverly Enterprises - Missouri, Inc. Letterhead) 
To Whom It May Concern: 
Kelly Hatcher was employed by Beverly Enterprises - Missouri, Inc. as a Licensed 
Practical Nurse form June 13, 1993 to September 23, 1993 and from December 13, 1993 to July 
31,1994, when she voluntarily resigned. At the time she left our employment, she was in good 
standing. 
President 
Beverly Enterprises - Missouri, Inc. 
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Exhibit B-5 
(Beverly Enterprises - Missouri. Inc. Letterhead) 
To Whom It May Concern: 
Susan Layne Oris was employed by Beverly Enterprises - Missouri, Inc. as a Licensed 
Practical Nurse from March 3, 1993 to August 21.1994. At the time she left our employment, 
she was in good standing. 
President 
Beverly Enterprises - Missouri, Inc. 
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Exhibit B-6 
(Beverly Enterprises - Missouri. Inc. Letterhead) 
To Whom It May Concern: 
Zina Lindsey was employed by Beverly Enterprises - Missouri. Inc. as 
Laundry/Housekeeping Supervisor from August 18, 1993 to December 1, 1994 when she 
voluntarily resigned her employment. At the time she left our employment, she was in good 
standing. 
President 
Beverly Enterprises - Missouri, Inc. 
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Exhibit B-7 
(Beverly Enterprises - Missouri, Inc. Letterhead) 
To Whom It May Concern: 
Frances Taylor was employed by Beverly Enterprises - Missouri, Inc. from June 8, 1993 
to October 17, 1994. At the time she left our employment, she was in good standing. 
President 
Beverly Enterprises - Missouri, Inc. 
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Exhibit B-8 
(Beverly Enterprises - Missouri. Inc. Letterhead) 
To Whom It May Concern: 
Carolyn Westbrook (Erby) was employed by Beverly Enterprises - Missouri, Inc. as a 
Licensed Practical Nurse from March 25, 1994 to July 21, 1994. At the time she left our 
employment, she was in good standing. 
President 
Beverly Enterprises - Missouri, Inc. 
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Exhibit C 
NOTICE TO EMPLOYEES 
This Notice is being posted pursuant to a Consent Decree entered to resolve claims of 
race discrimination and retaliation or opposing race discrimination which were raised in the case 
of Equal Employment Opportunity Commission (EEOC), et al., v. Beverly Enterprises -
Missouri, Inc., et al, No. 4:98 CV 01579 RWS, on file in the Federal District Court of the 
Eastern District of Missouri. 
Federal law prohibits discrimination against any employee or applicant for employment 
because of the individual's race, sex, national origin, color, religion, disability or age (forty and 
over) with respect to hiring, promotion, firing, compensation, or other terms, conditions or 
privileges of employment. In particular, it prohibits singling out employees for discipline 
because of their race or because they have protested against what they reasonably believe to be 
race discrimination. 
Beverly Enterprises-Missouri, Inc. supports and will comply with such Federal law in all 
respects and will not take any action against employees because they have exercised their rights 
under the law. Specifically. Beverly Enterprises-Missouri, Inc. will not tolerate neither 
discrimination against African-American employees nor retaliation against employees who 
oppose racial discrimination. 
Employees should feel free to report instances of racial discrimination or retaliation to 
any management official at any time. Beverly Enterprises-Missouri, Inc. has established policies 
and procedures to promptly investigate any such reports and to protect the person making the 
reports from retaliation. For further information on reporting possible race discrimination or 
harassment complaints to the Equal Employment Opportunity Commission or other appropriate 
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government agency, please see the posters at the facility referenced in policy HR300. 
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Exhib i t D 
HR-903 
Unlawful Harassment 
Beverly 
Healthcare 
SECTION 
9. Code of Conduct 
HUMAN RESOURCES 
MANAGEMENT 
POLICY AND PROCEDURES 
MAN U AX-
SUBJECT 
HR-903: Unlawful Harassment 
EFFECTIVE DATE 
5/1/98, supersedes 
6/1/94 
PAGE 
10F3 
POLICY Beverly is committed to providing a work environment free of unlawful 
harassment and/or hostility. Beverly maintains a strict policy prohibiting 
harassment because of sex, race, religion, color, national origin, physical or 
mental disability, marital status, sexual preference or orientation, age or any other 
basis made unlawful by federal, state, or local law. Beverly will not tolerate 
unlawful harassment of any associate of Beverly, whether by another associate, a 
supervisor, or a vendor. 
No associate will be retaliated against for reporting or refusing to participate in 
unlawful discrimination or harassment. 
Application All Beverly Enterprises-Missouri Inc associates. 
Definition Unlawful harassment includes, but is not limned to: 
of Unlawful 
Harassment • threatening, intimidation, or otherwise interfering with other associates 
whether on or off duty 
• racial epithets, derogatory remarks relating to one of the categories protected 
by federal, state, or local law (e.g., race, color, sex, religion, national origin, 
physical or mental disability, age, and sexual orientation), and unwanted 
sexual advances, invitations or comments 
• displaying derogatory or lewd posters, photographs, cartoons or drawings, or 
making sexual gestures 
continued on next page 
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• unwanted touching, blocking normal movement, or interfering with work 
because of the associate's sex or status in one of the protected categories 
• threats or demands to submit to sexual requests in order for the associate to 
keep his/her job or avoid some other adverse action loss, and offers of job 
benefits in return for sexual favors 
• any discriminatory conduct that is so severe or pervasive that it creates a 
work environment abusive to associates because of their race, color, sex, 
religion, national origin, physical or mental disability, age, or sexual 
orientation 
• retaliation for having reported or threatened to report harassment 
Definition of Sexual harassment, which is one form of unlawful harassment, includes any 
Sexual unwelcome sexual advances or requests for sexual favors, or any oiher conduct 
Harassment of a sexual nature when: 
• submission to such conduct is made either explicitly or unexplicitly a term 
of an individual's employment 
• submission to or rejection of such conduct is used as the basis for 
employment decisions 
• such conduct has the effect of interfering with the individual's work 
performance 
• such conduct creates a hostile or offensive work environment 
A hostile or offensive work environment can be caused by sexually suggestive or 
lewd remarks, insults, humor and jokes about sex, hugs, touches, or kisses, 
request for sexual favors, sexually suggestive or pornographic posters, cartoons, 
or drawings and obscene or sexually suggestive body gesrures. 
Procedure A. Posting Policy: Policy Prohibiting Unlawful Harassment (HR 903) is to be 
posted in the facility by the Executive Director in the locations specified in 
HR 300. Policy Prohibiting Unlawful Discrimination and Harassment (HR-
903) shall be posted where applications are received, in the associate break 
room or in other high traffic areas (e.g., on bulletin boards). The Policy 
Prohibiting Unlawful Harassment (HR-°Q3) is to be posted in the facility and 
the corporate offices by the Human Resources Department. All posting must 
be on 8 V% by 11 inch paper or larger and be plainly visible 
8. Responsibility of Management: It is the responsibility of all Beverly 
management to adhere to this policy and to make certain that all locations, 
continued on nexi page 
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HR-903 
Unlawful Harassment - Continued Page 3 
facilities and departments within the facility are managed in accordance with 
this policy. 
C. Respopsjbjljty of Associate: It is ihe responsibility of the associate to refrain 
from any conduct or language which constitutes sexual or other unlawful 
harassment or otherwise interferes with the right of others to work in an 
environment free of harassment. 
• If an associate is being harassed and feels it is appropriate, he or she 
can inform the harasser that the actions are unwanted. The associate 
may also report the conduct to a supervisor, Executive Director, 
Human Resources Manager, or may call the Beverly Customer 
Response Line. 
• If the supervisor's response is unsatisfactory or the supervisor is the 
problem, the associate should report the harassment to the supervisor's 
supervisor or the Regional Director of Human Resources. If 
satisfactory resolution is not reached, or if the associate does not feel 
comfortable reporting the problem to any of the above persons, the 
matter should be reported to the Corporate Compliance Officer or the 
Beverly Customer Response line. 
• If an associate sees someone engaging in conduct which might violate 
an associate's rights, the associate should report the individual to her 
Executive Director or Regional Director of Human Resources. 
D. Informing! Associate of This Policy. All new associates will be made aware of 
this policy as part of the genera] orientation process. Each associate should be 
given a copy of the brochure entitled "Avoiding Sexual and Other Unlawful 
Harassment," (M-460-A.) during the orientation process. The associate should 
be asked to review the brochure and to sign the "Statement of Commitment." 
The statement should be detached and placed in the associate's personnel file. 
Beverly's policy concerning unlawful harassment (BE 872) will also be 
posted on the facility's bulletin board where notices are normally posted. 
E. Investigation of Harassment Complaints. Executive Directors with the 
assistance of the Director of Human Resources, will immediately investigate 
any report of alleged harassment. If the assigned investigator has a conflict of 
interest, then an individual without a conflict of interest shall be assigned to 
investigate the report of alleged harassment- The Regional Director of Human 
Resources must be notified immediately. The procedure for investigating 
sexual and other unlawful harassment complaint is set forth in the guide book 
entitled "Avoiding Sexual and Other Unlawful Harassment" (M330). AH 
reports of unlawful discrimination or harassment will be kept confidential, 
continued on nexipage 
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HR-903 
Unlawful Harassment - Continued _______„ Page 4 
except to the extent necessary to investigate the report. 
F. Acfiop after Completion of Investigation- Once the investigation is 
completed, the results of the investigation will be communicated to the 
complaining party and appropriate disciplinary and/or remedial action will he 
talcen where warranted. The associate who reports unlawful discrimination 
shall not be retaliated against for reporting unlawful discrimination or 
harassment. 
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INTERNAL RECORD KEEPING 
AN ORDER, JUDGMENT OR ENDORSEMENT WAS SCANNED, FAXED AND/OR MAILED TO THE 
FOLLOWING INDIVIDUALS ON 07/05/01 by cahring 
4:98cvl579 EEOC vs Beverly Ent - MO 
42:2000e Job Discrimination (Employment) 
314-621-5065 
314-539-7895 
314-621-7878 
314-539-7895 
314-621-5065 
314-539-7895 
314-961-5820 
314-539-7895 
314-647-1911 
314-961-5820 
314-539-7895 
314-539-7895 
314-621-7878 
Jennifer Arendes - 48902 
Thomas Borek -
C. Wayne Davis - 82780 
Robert Johnson - 10511 
Robert Kaiser - 3509 
C. Miller -
Christopher Oelzen - 34909 
Gwendolyn Reams -
Kathryn Render - 10455 
Ronald Rothman - 8186 
C. Stewart -
Rebecca Stith - 4465 
Paul Venker - 4 606 
Fax 
Fax 
Fax 
Fax 
Fax 
Fax 
Fax 
Fax 
Fax 
Fax 
Fax 
Fax 
Fax 
SCANIiED & FAXED BYs 
JUL - 5 2001 
C. D. D. 
